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Safeguard Secure PDF Viewer

Instructions for successfully installing, registering, and opening documents.

. 4

I'%I Installation

1. You MUST be logged on as a Windows administrator.
Make sure your Operating system has installed all the latest patches/updates. This is
especially important for the Mac OS.

3. Turn your firewall OFF. When disabling your firewall choose the ‘Permanent’ option, e.g.

Options |~ — X

~ K5 ]

Programs MNetwork Devices Activity

|| Firewall is enabled

Computer name: WINT64-PCI0 Portscans detected: 0 ﬁ ileshoot

Bytes sent: 5.6 MB (0.0 B/s) Packets dropped: 22639
Bytes received: 32.2 MB (120.0 B/s) Opened ports: 68

For how long do you want to disable the Firewall Cutgoing connection attempts
protection? gitimate, without prompting. For
This option will disable the Firewall protection. pefender will ask for your

| Encypuion

’ Tune-Up -
5 minutes

l Game/Laptop Mode 15 minutes
30 minutes

l Home Network 11 hour

’ Update = Until system restart

l Registrmtion | |

Check this box to enable fdisable the firewall module. BitDefender recommends keeping Firewall enabled to protect your computer from hackers and malicious
outside attacks.

@ Most common problem preventing installation: Firewall issues.
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"Pr‘j Registration

Check that your firewall is allowing pdcviewer.exe to access the Internet.

Double-check that your anti-virus software is not preventing pdcviewer.exe from executing.
Some AV products like Symantec Endpoint Protection and Websense Data Endpoint prevent
the viewer from running since we monitor certain keys to prevent screen grabbing and this
could be mistaken for key logging activity.

3. Check that port 80 and 443 are open on your company’s hardware firewall. Safeguard
Viewer communicates with the licensing server on these ports. You may need to check this
information with your network administrator.

4. Check that you don’t have a proxy configured in Internet Explorer (even if you do not use
this as your default browser). If you using a proxy to access the Internet then you must
enter these details in the Viewer application (Windows Start menu > Programs > LockLizard
> Lizard Safeguard > PDF Viewer > Proxy Settings)

@ Most common problem preventing registration: Firewall issues.

w® Opening protected documents

1. Follow the registration guidelines as these also apply to opening documents.
If a publisher has emailed you a document and you cannot open it, copy it to your hard disk
and try opening it from there.

3. If youstill cannot open the document, open the Safeguard Viewer and then choose the File >
Open option.

4. If this does not work, close down all other applications, launch the Viewer and then open the
document from the File > Open menu.

® Most common problem preventing opening: Memory resources not available (see 4).

L

&l Upgrading the Viewer

1. Refer to the installation instructions.

2. For the Mac you MUST first delete the Safeguard Viewer application (Mac
Drive/Applications/LockLizard Viewer/LockLizard Safeguard Viewer.app) AND remove it from
your trash can before installing the latest version.

3. If you need to install the Viewer on a different computer then you must contact the
publisher of the document for an additional license. LockLizard cannot issues licenses on
behalf of publishers.
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&8 Troubleshooting

For specific issues please visit our support knowledgebase

NOTE: Search for the keyword in an error message rather than a string of text.

For any items not covered here please consult the publisher of the document.
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