
 

 

 

 

 

Lizard Safeguard  
Secure PDF Viewer  
 

Product Manual for Macintosh OS X 

 

 

Version 2.5 -Revision 1.09   www.locklizard.com 

 

http://www.locklizard.com/


 

 

 

 

 

 Safeguard Viewer Mac manual v2.5 - Revision 1.09  Ò2011 LockLizard Ltd                Page 2 of 24 

Table of Contents  

CHAPTER 1: INSTALLATION & REGISTRATION .................................................................. 4 

1.1 INTRODUCTION .................................................................................................... 4 

1.1.1 Installation Pre -requisites  ......................................................................................................................................... 4 

1.2 INSTALLING THE VIEWER......................................................................................... 4 

1.3 PROXY SETTINGS .................................................................................................. 7 

1.4 REGISTERING THE VIEWER ...................................................................................... 8 

1.4.1 Immediate Registration ............................................................................................................................................... 9 
1.4.2 Save license file and then Register  .......................................................................................................................... 9 
1.4.3 Zipped license files and registration  .................................................................................................................... 10 
1.4.4 Web based email systems and registration  ....................................................................................................... 10 
1.4.5 Successful Registration  .............................................................................................................................................. 10 
1.4.6 Messages displayed if you have not registered  ................................................................................................ 11 

CHAPTER 2: VIEWING PROTECTED PDF FILES ................................................................ 12 

2.1 VIEWER CONTROLS ..............................................................................................13 

2.1.1 Page up / down controls  ........................................................................................................................................... 13 
2.1.2 Viewing multiple pages (book format)  ................................................................................................................ 13 
2.1.3 Document display size (zoom)  ................................................................................................................................ 13 
2.1.4 Scrolling options  .......................................................................................................................................................... 14 
2.1.5 Searching for text  ......................................................................................................................................................... 14 
2.1.6 Printing Controls  .......................................................................................................................................................... 14 

2.2 FILE SIZES SUPPORTED ..........................................................................................14 

2.3 DOCUMENT CONTROLS .........................................................................................15 

2.4 PROGRAM UPDATES ............................................................................................15 

CHAPTER 3: FAQS ...................................................................................................................... 16 

3.1.1 Do I have to be connected to th e Internet in order to view secure PDF documents?  ........................ 16 
3.1.2 Where do I buy a license from to view protected PDF documents?  ......................................................... 16 
3.1.3 What happens when I change or upgrade my computer - Do I need a new license? .......................... 16 
3.1.4 What is the remove keystore option for? .................................................................................................................. 17 

CHAPTER 4: TROUBLESHOOTING ........................................................................................ 18 

4.1.1 %ÒÒÏÒ -ÅÓÓÁÇÅ Ȱ7Å ÃÁÎÎÏÔ ÃÏÎÎÅÃÔ ÔÏ ÔÈe license server by Internet. Please check that 

ÙÏÕ ÁÒÅ ÃÏÎÎÅÃÔÅÄȟ ÏÒ ÔÈÁÔ Á ÆÉÒÅ×ÁÌÌ ÉÓ ÎÏÔ ÓÔÏÐÐÉÎÇ ÔÈÉÓ ÃÏÎÎÅÃÔÉÏÎȢȱ .................................................. 18 
4.1.2 WÈÅÎ ) ÇÏ ÔÏ ÒÅÇÉÓÔÅÒ ÍÙ ÌÉÃÅÎÓÅ ÆÉÌÅ ÉÔ ÔÅÌÌÓ ÍÅ ȰÔÈÅ ÓÅÒÖÅÒ ÉÓ ÕÎÁÖÁÉÌÁÂÌÅȱ ......................................... 19 
4.1.3 Error message when registering: "License Ch eck Failed. Server Returned 302 Response 

ÃÏÄÅȱ ................................................................................................................................................................................. 19 
4.1.4 7ÈÅÎ ÔÒÙÉÎÇ ÔÏ ÒÅÇÉÓÔÅÒ ) ÇÅÔ ÔÈÅ ÅÒÒÏÒ ÍÅÓÓÁÇÅ ȰÌÉÃÅÎÓÅ ÃÈÅÃË ÆÁÉÌÅÄ ÓÅÒver returned 407 

ÒÅÓÐÏÎÓÅ ÃÏÄÅȱ .............................................................................................................................................................. 20 



 

 

 

 

 

 Safeguard Viewer Mac manual v2.5 - Revision 1.09  Ò2011 LockLizard Ltd                Page 3 of 24 

4.1.5 %ÒÒÏÒ ÍÅÓÓÁÇÅ Ȱ3ÅÒÖÅÒ 2ÅÓÐÏÎÓÅ ÃÏÄÅ υπτȱ ...................................................................................................... 20 
4.1.6 Error message "Acrobat could not open "<filename>.pdc" because it is either not a 

supported file type or the file has been corrupted"  ....................................................................................... 20 
4.1.7 Error message "A component required by Lizard Safeguard viewer is not running."  ...................... 20 
4.1.8 The license file I have received has an extension of .mim not .llv.  I change it to .llv but still 

cannot register.  ............................................................................................................................................................. 21 
4.1.9 The requested URL_LockLizardLicensing_CheckLicense was not found on this server (displayed if a 

proxy is running) .............................................................................................................................................................. 21 
4.1.10 Can't connect to server www.locklizard-license.co.uk Error 12003. An extended error was returned 

from the server. ............................................................................................................................................................... 21 
4.1.11 We cannot register your account because the server is not available ................................................................. 21 
4.1.12 An error has occurred while retrieving document access key.  Unexpected end of file 

from server.  .................................................................................................................................................................... 21 
4.1.13 %ÒÒÏÒ ÍÅÓÓÁÇÅ Ȱ9ÏÕ ÄÏ ÎÏÔ ÈÁÖÅ ÔÈÅ ÃÏÒÒÅÃÔ ËÅÙ ÔÈÁÔ ÉÓ ÒÅÑÕÉÒÅÄ ÔÏ ÄÅÃÒÙÐÔ ÔÈÉÓ 

ÄÏÃÕÍÅÎÔȱ ÉÓ ÄÉÓÐÌÁÙÅÄ ÂÕÔ ÙÏÕ ÈÁÖÅ ÂÅÅÎ ÇÉÖÅÎ ÁÃÃÅÓÓ ÔÏ ÔÈÅ ÄÏÃÕÍÅÎÔȢ ........................................... 22 
4.1.14 Error message "You need to register with the publisher before you can view any 

protected documents"  ................................................................................................................................................ 23 
4.1.15 Error 1284:68.   Can't connect to server www.locklizard-license1.co.uk.  Error 0. The server 

response could not be parsed.   Please check your internet connection and try again  ..................... 23 

CHAPTER 5: DE-INSTALLATION ............................................................................................ 24 



 

 

 

 

 

 Safeguard Viewer Mac manual v2.5 - Revision 1.09  Ò2011 LockLizard Ltd                Page 4 of 24 

Chapter 1: Installation & Registration 

 

1.1 Introduction 

 

Lizard Safeguard Secure PDF Viewer enables you to view protected PDF files 

that have been published in .PDC format.   

Safeguard Viewer is a standalone application that controls what you can do 

with protected PDF files (for example how long you can view them for, whether 

you can print them, etc.).  These document controls are set by the publisher of 

the document and cannot be altered by yourself. 

 

1.1.1 Installation Pre -requisites  

Lizard Safeguard Secure PDF Viewer is compatible with the following Apple 

Macintosh platforms: 

¶ Mac OSX 10.4 or above   

For OSX 10.6 (Snow Leopard) Apple's Rosetta needs to be installed on 

Intel-based Macs 

 

1.2 Installing the Viewer 

 

Double click on the PDCViewerSetup.dmg file - it will be mounted 

automatically.  

When mounted, a new desktop shortcut will be displayed: double click on it 

and it shall open a Finder window: select PDCViewerSetup.pkg and run it. 

http://www.apple.com/rosetta/
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Select the Continue button to install Lizard Safeguard PDF Viewer and follow 

the instructions on screen. The installation process is straight-forward and it 

takes less than a minute from start to finish. 

Screenshots of the installation process are given below and are self-

explanatory. 

 

Diagram 1: Safeguard Viewer Welcome scre en 

 

 

 
Diagram 2: Safeguard Viewer License Agreement  

 








































