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CCS Companies case study

Document Security: Protecting commercial proprietary documents

Summary

CCS Companies needed to protect commercial proprietary documents which they have to
share with clients but also keep secret.

"Proprietary documents are not misplaced, and cannot be forwarded to the wrong
individuals. You cannot place a value on that.”

Introduction

CCS (www.ccsusa.com) is a leading provider of Business Process Outsourcing and
strategic recovery solutions. Since 1966, the company's direction has been focused
toward the recovery of consumer/commercial obligations, providing our clients with
state-of-the-art accounts receivable programs in all 50 states of the USA. Servicing $3+
billion dollars in annual placements, CCS is ranked as one of the nation's 10 largest
collection firms.

What business requirement(s) had to be met?
We often have to provide specific individuals with temporary copies of proprietary and

confidential documents for their review. It is essential that we are able to do this without
having these documents copied or forwarded to anyone who is not authorized.

Are there specific Safeguard functions used?

Creating and managing accounts, preventing copying and forwarding, establishing
document start and end access dates and restricting printing have been critical for us.

We chose the Safeguard PDF Security solution because of the software functionality it
delivered straight away.

Are there specific business benefits from the solution?

The ease of distributing documents on a timed basis, being able to maintain continuing
document control and also user management have been very important to us. Most
importantly it has provided us with peace of mind in running our document control
function.

What ROI has been achieved?

Proprietary documents are not misplaced, and cannot be forwarded to the wrong
individuals. You cannot place a value on that.
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About LockLizard Safeguard PDF DRM Security

Safeguard PDF Security provides complete PDF document security with DRM controls and
US Government strength, AES 256 bit, encryption. It protects PDF documents from
copying, modifying, saving and distribution. In addition the IPR owner can control
whether users can print protected PDF documents, and if so, how many times. Controls
check how documents are used, by whom, for how long, and what can be done with
them. Pricing starts from $2495 for a subscription license.

www.locklizard.com/pdf security.htm

About LockLizard

LockLizard specializes in document security and copy protection software for pdf
documents, swf flash files, ebooks, elearning courses, software, and web based content
(html, images, text, flash). We protect information with US Government strength
encryption and DRM controls to ensure complete protection against copyright piracy. We
provide copy protection without the use of passwords to ensure maximum security and
usability, and to protect documents, information, software, and web content from
unauthorized use and misuse no matter where it resides.

© LockLizard Ltd 2010 CSS Companies case study — PDF document security Page 2 of 2


http://www.locklizard.com/pdf_security.htm

